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1. DoOWNLOAD FROM REACH-IT WITH INTERNET EXPLORER
DOES NOT WORK

The download from REACH-IT is not working correctly using Internet Explorer. For
example the export of Legal Entity (LEO file) in the final step of company sign-up
does not work. The user will get an error message which looks something like:

Home = Export Representai =i

| exchange format

@ Internet Explorer cannot download export_representative.faces from reach-it.echa.europa.eu.

Internet Explorer was not able to open this Internet site, The requested site is either unavailable or cannot be
found, Please try again later,

Cancel |
This is not an issue for users of the FireFox2 browser.
2. SESSION TIMEOUT, “REACH - UNAUTHORIZED OR EXPIRED

SESSION” ERROR AFTER RE-LOGIN

When a user session has timeout, the user will asked to login when the user performs
an action. After providing the login details and pressed login button, the REACH-IT
might give an error message like:

The page you attempted to access could not be displayed. This could be due to one of the
following:

= YOU are not authorized to view the specific page.
= YOUF previous session expired and you were redirected here after a new login.
« Y0OU Used an insecure browser control (e.g. back button).

Flease click here to return to the home page.

When this has encountered, the user should click on the link ‘here’.
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3. ERROR PAGE AFTER LOGIN

If the user encounters an error page after logging in, that is because the CAPTCHA
did not update correctly:

Unfartunately, there was an errar in the application flow. We are sorry for
any inconvenience. Please click here to go back to the home page.

The solution to this is click on the link ‘here’, click on the web browsers refresh
button and try again.

4, ERROR PAGE FROM PRE-REGISTRATION SUBMISSION USING
NON-LATIN CHARACTERS

When users enter non-Latin character such as Greek or Bulgarian characters in the
pre-registration ‘Remarks’ box, the limit of 1000 characters mentioned on the page is
not calculated correctly:

To TTopoy kelpeva Texvikic KaBoBRYNTHC EXEl W
o10%0 va TIopdoyel oopeic oonyisg oToug
TTOPITKEUAOTEC KO TOUC EITTYWYEC TYETIKG PE
TrY KETEYREQD TRC TAUTATHTIS JIds ouging oo
TThOioI TouU kovoviopol REACH [kavoyiopas (EK)
opie. 1907/2006]. Oviag onpayikas TTOpay DTG
T0U TTROFOI0RITUOU DUTIY, TO EyYRO(o QUi
TEYVIKAS KIBOANYNoNC TTOREYEl DANYIES Y1 10
TTOC PTTopel Wi aTTodaBel o (¥nuiks) ovopaoia
08 it oudin, Mopeyel eTrigng kaeodrynon
oyETkG e 10 TTOTE TIRETTE! Yo Beipolyial i8I
ROTTOIEC QUTIES O70 TTAGITIN 10U KOyOWTUo0
REACH

Remarks:

O TTROCTIOPITHEC ITOEUVIHY DUy Eval
TAMAVIKGE VI THY KOMOYPRGIT KO THY 0170
Korol UTTOROAR Bed0pevi oTTd TToRAolC
koroywponyTee, 1lwe o didikeoi
TTROKOTOYAIOTS KOl 1] Sngioupyio Sopouy
Ayraahayfc Ninpoeopiy TTepl Oumiy (TAND)

The user might encounter an error page when submitting the pre-registration. The
solution is to use only Latin characters in this field or make the text smaller.

5. THE PRE-REGISTRATION ADDITIONAL CHEMICAL NAMES
ARE NOT FOUND IN SEARCH

In the pre-registration there is possibility to add ‘additional chemical names’ to a
substance in addition to the primary chemical names. These additional chemical
names are currently not used in searches and are therefore not found when searched
for.



